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WELCOME TO THE OFFICIAL UCONNECT® SOFTWARE UPDATE
SITE

GET STARTED LOCATE YOUR VIN NUMBER FREQUENTLY ASKED
QUESTIONS

YOU'VE COME TO THE RIGHT PLACE

This is the right place to securely update the software for your Uconnect® System. In order to
identify if you need a software update, please enter all 17 digits of your Vehicle Identification Number
(VIN) below. If an update is required, you can download the software to a USB drive and then install
it on your Uconnect system. Plan ahead as updates can take up to 30-45 minutes and require that
your vehicle be parked throughout the software update/installation process. Or, if you prefer, you can
make an appointment with your local FCA US dealer for immediate installation at no charge.

Please enter all 17 digits of your VIN

CHECK FOR UPDATES »

Security Update: Read FCA blog "Unhacking the hacked Jeep® Cherokee” >>

FCA News Release: FCA US LLC Releases Software Update to Improve Vehicle Electronic Security
and Communications System Enhancements >>

For any questions regarding how to complete the software update please call our Customer Care
Center at 1-877-855-8400.



Update available

Your 2015 JEEP GRAND CHEROKEE LIMITED 4X4 SPORT UTILITY 4-DR
equipped with the Uconnect 8. 4AN AM/FM/BT/Access/NAV system qualifies for
the following software update:

- Update 1: UCONNECT® 8.4AN_RA4_15_17_5_MY15 (download)

Service Bulletin ID: 8-31-15 & 8-35-15
Release Date: 2015-07-15

GET STARTED »




WELCOME TO THE OFFICIAL UCONNECT® SOFTWARE UPDATE
S =

GET STARTED UPDATE AVAILABLE FREQUENTLY ASKED
QUESTIONS

READY TO UPDATE?

The software update for your 2015 JEEP GRAND CHEROKEE
LIMITED 4X4 SPORT UTILITY 4-DR equipped with the Uconnect
8.4AN AM/FM/BT/Access/NAV system qualifies for a software
update available by download.

Click the continue button below to get started.

CONTINUE »
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BEGIN TUTORIAL

Before you begin downloading the available Uconnect™ software updates, you will need to install
the Akamai NetSession Interface. The NetSession Interface is a download manager that
optimizes the availability and increases the download speed of large files.

This tutorial will walk you through the Akamai NetSession Interface download and installation and
Uconnect software update process.

IMPORTANT: If Akamai NetSession Interface is incompatible with your browser, or if you
experience issues with downloading software updates via the Akamai NetSession
Interface, direct download links for each update will be available.

At any point during the tutorial, double-click "Previous" to return to the beginning of the tutorial, or
click "Skip" to move to the end of the tutorial and go to the available software downloads.

" previous £
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GETTING STARTED

Before you begin to download a software update,
make sure that you have an empty USB flash drive that
can hold at least 4 GB of data. There should be no
other files on the flash drive.

4GB

Insert the empty flash drive into your computer's USB
port.

I-r Il!
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GETTING STARTED

Once you insert the flash drive into your machine, make
note of the assigned drive letter. You will need to EXUmp/E.’.' E: Drive -.
reference this drive letter later in the process.
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DOWNLOADING NETSESSION

At the end of this tutorial you will be prompted to download the
Akamai NetSession Interface (if not it is not already installed)
by clicking on the "Download" button (see below).

DOWNLOAD &
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DOWNLOADING NETSESSION

On the dialog box that appears, click "Save". [ File Donlood - Securty Warning ==

Do you want to run or save this file?

B 0l Mama: installer.exe
: Type: Application, 10.0MB
From: aZ4&.e.akamal.net

[ an ][ swe |[ Cocd |

. Whils fdea from the intemet can be usefud, this fis type can
r potentialy ham your computer. ¥ you do not trust the scsce, do not
run or save this scftwane_ Yilhat 's the rsk?
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1. Select a destination folder on your local hard drive O mroms -
where the download will be saved. =

2. Click "Save" to proceed with the download. . ‘
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OPEN FILE AND INSTALL

Once the file "installer.exe” has been downloaded. B0
double-click the file to start the installation process. Do

L anptales gup
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OPEN FILE AND INSTALL

Click "Run" to start the installation process. Open File - Security Waming =g

Do you wart to run this file?

|._‘1'| Mama:. £ \Deskiopiingtaller exe

Typa: Application
From: € \Deiktop\installerexe

[ Rm || Conce |

| Always 20 before opering this file

| Vhile fims from the Intemet can be wseful, this fie type can
", potentialy hem your computer. Only run softwars from publshers
© youtnist Yhat s the dsi
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OPEN FILE AND INSTALL

P Akamai NetSession interface i =
License Agreement (F::

Read the End User License
Agreement (EULA). To proceed with
the installation, you must accept the
agreement by selecting "l Agree".

Th en CI'Ck ”Next” ; The Akamai NetSession Interface End User License Agrecment

Pleazs lake & moment o tead the beense agreement naw. 11 po accepl the teims belor, chck 1
Amee” lhen “Hext". Oihervtss chok "Cancal’!

The Akamai NetSession Interface "NetSession Interface”) is & secure networking
service that is mstalled on vour computer for mprovmg the speed, reliakilaty and
efficiency of content downloaded from the Intemet

The NetSession Interface 15 a key service used by many of your favonte software
and media publishers who have chosen Akamai to optimsze their content delivery
Miore detxiled mfonnation con be found here: http www akams eoin 'chen

& o=

| Doix ik g & | Agras

| Cancsl | Ea [ hews ]
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OPEN FILE AND INSTALL

1150 Akamai NetSession Imtarace ol = |

A status bar will display the progress

. . Installing Akamai NetSession Interface —
of the installation. (

Alama Mefiecrion Inteiface i3 being mataled

Plagss walk

[
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OPEN FILE AND INSTALL

[ 5/ Akamai RetSession Tnterface = o

Installation Complete (d‘_—;

Once the installation has completed,
click "Close".

Akamal NetSpznon Inteiface hoz beern successhdly ralafied

ek "Clars" 1o el
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DOWNLOADING THE UPDATE

Once you have verified that the Akamai NetSession Interface installation was successful, you can

use the Akamai NetSession Interface to download the available Uconnect® software updates.

To initiate an Akamai NetSession download for an available update, click on the following button
(which will appear for each available update):

DOWNLOAD »

IMPORTANT: If Akamai NetSession Interface is incompatible with your browser, or if you
experience issues with downloading software updates via the Akamai NetSession
Interface, direct download links for each update will be available.
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DOWNLOADING THE UPDATE

Dawnleading

After clicking the "Download"” button. a download status R N BOBGE MY GO R A L RES) MER DN e e
bar will appear. ! — L

Autareaticatiy open when ol
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DOWNLOADING THE UPDATE

Select a destination folder on your local hard drive
where the download will be saved and click "OK" to
proceed with the download.

Browse For Folder

Flease select a download folder

4 | Libranes
Apps
> || Documents

m s

4 5 Downloads
£ Downloads
U ]| - Gt
@ Music -

| MakeNewFolder | | oK || Cancel
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DOWNLOADING THE UPDATE

The status bar will show the time remaining for the s o e S

update to download.

I BUMBBEME | & ooconds remaining.
vt See wiven somplels
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DOWNLOADING THE UPDATE

Once the download has completed, a link to open the DOWNLOAD »
file will appear under the update. Click this link to Download Complete!
continue. _ .

Open 13_48 18 _DODGE MY11l .. .exe

«PREVIOUS m
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DOWNLOADING THE UPDATE

Open and run the downloaded file by & Open File '13.48 18 DODGE MV11_CTP_RADIO_RE2 RES RES RB4 RES RbG.c’  [ok
o & " " G'l‘_léTl File
clicking "Open”. "13_48_18_DODGE_MY11_CTP_RADIO RE2 RE3 REG

_RB4_RB5_RB6.exe'

fie: which was downloaded from the intemel. Are you sure you wanl to open 17

Open || Cancel
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DOWNLOADING THE UPDATE

1. Click the button marked "..." to ([@17-Zip self-extracting archive )
browse to your USB flash drive. Extract to:
; : Alsers'\Desktarp _I
2. Select the USB flash drive. It will be

marked with the drive letter that you
noted earlier in the process.

3. Click "Extract".

| B Ericel ]

« PREVIOUS m




BEGIN

GETTING
TUTORIAL

STARTED

DOWNLOADING THE UPDATE

A status bar will display the progress
of the file extraction.

«PREVIOUS
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INSTALLING THE UPDATE

Once the file has been saved to the USB flash drive,
remove the flash drive from your computer and insert it
into the USB port on your vehicle. To proceed, you will
need to set your vehicle ignition switch to "on".

Follow the instructions that appear on your vehicle’s
touchscreen to perform the update.
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TUTORIAL COMPLETE

If you cannot complete the Akamai NetSession Interface installation, or if you encounter any
issues with downloading updates by using the Akamai NetSession Interface, you can download
software updates by clicking the direct download link for each available update.

Click here to go to your available software updates.

To return to the beginning of the tutorial, double-click "Previous".
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- Update 1: UCONNECT® 8.4AN_RA4 15 17_5 MY15
(download)

Service Bulletin ID: 8-31-15 & 8-35-15

Release Date: 2015-07-15

Instructions:
Once you have downloaded this software update, click here for
instructions on how to apply the update to your vehicle.

In This Version:

Should you encounter any issues with your update, please contact
the Uconnect customer care center at 1-877-855-8400, and press
# to reach a customer support technical specialist. Canadian
residents , call 1-800-465-2001 (English) or 1-800-387-9983
(French). Residents outside the US and Canada please see your
dealer.

This update contains the following improvements and or additions:
-Improved Radio security protection to reduce the potential risk of
unauthorized and unlawful access to vehicle systems (Applies to
US market only)

-Enhanced performance in Navigation, AM/FM Sound Quality and
Voice Recognition

DOWNLOAD »

Downloading

MY15_V3__NAFTA_RA4_15 17 _5.exe
2 minutes remaining.

FAdtomaticallyeaBeibWheBFHRRAIBERe by using the Akamai
NetSession Interface, please click here to download the update
directly in your browser.

& SUPPORT




HYIS_VS_NAFFA_RA4_15_1?_5.E:H:EE 440,311 KB Application 7/25/2015 9:02 AM

© installer.exe 10,230 KB Application 7/25/2015 8:55 AM
“lswdl.iso 673,842 KB ISO File 4/24/2015 7:15 PM




